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Welcome to our first newsletter 

This is our first newsletter and we hope that you will find it use-

ful. We plan to produce 4 newsletters per year — Spring, Sum-

mer, Autumn and Winter  - each one giving some information 

relating to what is happening at that time of year along with oth-

er useful news relating to the practice and its population. 

WHAT IS THE PATIENT PARTICIPATION 

GROUP (PPG) 

The PPG is a group of volunteers who are also patients of the sur-

gery; we have been established about 2 years. We meet regularly , 

approximately every 2 months, to get the views of patients. These 

views can be passed on to the surgery . The Practice Manager 

Sally Holland attends our meeting if we request her to, so that 

she can answer our queries and questions and take our thoughts 

back to the GP Partners;  if we feel it is valid then we can request 

that one of the GPs attend the meeting too. 

We are very fortunate to have a well run practice but there are 

always opportunities to improve.  

The PPG also has a virtual group for those who may find it diffi-

cult to attend the meetings due to work/family commitments or 

illness/disability. Everyone's views are important. Please contact 

either the secretary or the chairman of the group. 

Copies of the minutes from the meetings can be found on the 

practice website. 

WWW.PRINCEOFWALESSURGERY.CO.UK 

The Patient Participation Group is your voice in the practice 

KEY MEMBERS OF THE PPG 

Chairman 

Peter Hazelton 

Email:  

boxdragon54@gmail.com 

 

Secretary 

John Weir 

Email: 

mrjohnweir23@gmail.com 

MEET THE CORE MEMBERS 

Peter Hazelton—Chairman 

I spent 31 years as a police of-

ficer in Dorset before retiring 7 

years ago.  

Since then I have worked part-

time with the St Johns Ambu-

lance, as Schools and Communi-

ty Trainer. 

I am keen to see the practice 

develop  in what are quite chal-

lenging times in the NHS, hence 

why I have become involved 

with the Group. 

I am also an active  member of 

St Mary’s Church, Dorchester, 

where I can be found most Sun-

days singing in the choir. 

I am happy to be contacted by 

you if you have any queries that 

you wish to raise. 

 

IF YOU WOULD PREFER TO 
RECEIVE A COPY OF THIS 
NEWSLETTER BY EMAIL 

PLEASE LET US NOW 



TRAVEL VACCINES 

The surgery has asked us to 
remind you that if you are 
off somewhere exotic on 
your travels for you holi-
days to give sufficient time 
to have your vaccinations if 
needed. 

They appreciate there are 
many last minutes deals but 
you need to ensure that you 
are safe and don’t ruin a 
fabulous holiday by being 
unwell either whilst away or 
on your return. 

Some vaccines require time 
to work, so the longer 
ahead you can get the bet-
ter. The practice nurses will 
be more than happy to ad-
vise you both on what you 
need and the timescales. 

Unfortunately there are 
charges for some vaccines 
as they are not covered by 
the NHS for overseas travel 

THE NEED FOR CHANGE 

Many of you may receive your prescriptions by automatic renewal, ei-

ther via the pharmacy  or a ‘batch’ prescription. 

Sometimes you may stop taking a medication but please only do this on 

your GPs advice.  But if you do decide to stop a drug please remember 

not to order it. This gives the GP a chance to see that you have stopped 

taking it. You will also save the NHS a huge amount of money through 

unused medication as unfortunately once the pharmacy has given you 

the drug they cannot reuse it.   

You may also consider using ‘over the counter’ medication that can be 

bought from the chemist or supermarket. It was recently in the news 

that paracetamol that costs 32pence in the supermarket can cost the 

NHS up to £10 on a prescription as there are extra costs incurred. 

The demand for NHS Services is growing rapidly through aging popula-

tion and new buildings locally, with improved treatments also keeping 

us fit for longer! To avoid reaching crisis point we need to accept 

change in the way we access services  and the frequency.  Using alterna-

tives such as the pharmacy or NHS111 for advice  and treatment rather 

than A&E or the GP. 

THE HUB AT DCH 

To provide extended access there is now a Hub at Dorset County Hospi-

tal at weekends, providing GP and Nurse care . These can be booked via 

the surgery or NHS111. It is hoped that this will be extended to weekday 

evenings between 6.30 and 8.00pm in the near future. 

You will see a GP but it may not be one from the surgery, but they will 

be from a local GP surgery. 

APPOINTMENTS 

PRESCRIPTIONS 

Across the NHS patients failing to attend for appointments continues to 

be a major issue. 

The surgery puts up in reception how many appointment slots and how 

many hours this adds up to every month.  Appointments missed be-

tween March—May 18 Doctors = 107/57hrs and Nurses = 133/78hrs 

The practice will send out a reminder text message the day before if you 

give them your mobile phone number. This means that if you no longer 

need your appointment it can be used by another patient. We are sure 

that we have all had the frustration of not being able to get booked in, 

so this can be very helpful to remind you about the appointment or to 

cancel it if no longer required. 

 
  

2 

CELEBRATION 

The NHS celebrates its 70th 

Birthday in June and it re-

ally is a time to celebrate! 

We have a Health Service to 

be proud of. No system is 

perfect, but if we reflect to a 

time before 1948 when 

medical help was only 

available to those who 

could afford to pay. 

Many of us will have only 

known the NHS and the 

amazing service that we are 

provided with as a free ser-

vice. It is important that we 

don’t forget  the value of 

something that comes to us 

free of charge regardless of 

who or what our means are. 


